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Cratba 1. Chepa npumeHeHus HacTosiwero eaepanbHOro 3akoHa

1. Hactoswum ®degepanbHbiM 3aKOHOM PErynypyloTCa MNPaBOOTHOLLEHUS, CBSA3aHHble C peanusauven
rpaxgaHnHom Poccuiickon ®Pepepauumn (ganee Takke - rpaxaaHWH) 3akpenneHHoro 3a HuM KoHcTutyuuen
Poccuiickon ®enepauun npasa Ha obpalleHne B rocyaapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CaMoynpaBreHus,
a Takke ycTaHaBnuBaeTCs NOPSA0K PacCCMOTPEHUS 06paLLeHUi rpaxaaH rocyAapCTBEHHbIMM OpraHamu, opraHamm
MECTHOro caMmoyrnpasfneHns 1 AOMKHOCTHBIMW Nl amu.

2. YcTaHOBrEHHbIN HacTosiwmm degepanbHbiM 3aKOHOM MOPSAOK PACCMOTPEHUS obpalleHun rpaxxaaH
pacnpocTpaHsieTcsl Ha Bce obpalleHusl rpaxgaH, 3a UCKlYeHneM obpalleHun, KoTopble noanexar
pPacCMOTPEHUIO B MNOpPSAKe, YCTAHOBMEHHOM dhedeparnbHbIMU  KOHCTUTYLUOHHBIMM  3aKOHAMU UM WHbIMU
begeparnbHbIMU 3aKOHaMW.

3. YcTaHoBneHHbI HacToswmm degeparnbHbIM 3aKOHOM MOPSIAOK PacCMOTPEHUsa obpalleHui rpaxpaH
pacnpoCcTpaHsieTCs Ha NPaBOOTHOLLUEHWS, CBSA3AHHbIE C PACCMOTPEHMEM OBpaLLeHUIN MHOCTPAaHHbIX rpaXaaH u nuu,
6e3 rpaxgaHCTBa, 3a WCKIYEHMEM CrnydaeB, YCTaHOBMEHHbIX MeXAyHapodHbIM AoroBopoM Poccuiickon
depepauymun unu degepanbHbIM 3aKOHOM.

4. YcTaHoBMeHHbIN Hactoswmum PenepanbHbiM 3aKOHOM MOPSAOK PaCCMOTPEHMST obpalleHuin rpaxaaH
rocygapCTBEeHHbIMW  opraHamu, opraHamMmm  MeCTHOro  camoyrnpasneHWs W AOMMKHOCTHbIMU  nuuamu
pacnpocTpaHseTcsl Ha NPaBOOTHOLLEHUS, CBA3aHHblE C PAaCCMOTPEHMEM YyKa3aHHbIMU OpraHamu, AOMKHOCTHLIMU
nuuamu obpalleHuin obbeaMHEeHUn rpaxgaH, B TOM YMCe HpUAMYECKUX NUL, a TakKe Ha NpaBOOTHOLUEHWS,
CBsi3aHHble C paccMOTpeHMeM obpalleHui rpaxgaH, 00beauHeHW rpaxdaH, B TOM YUCIe PUAMYECKUX nn,
OCYLLECTBASOWUMM NMYONMNYHO 3HaUYUMble (PYHKLUMM TOCYAAPCTBEHHBIMU U MYHULMNAMNBHLIMU YUYPEXOEHUAMMU,
WHBIMW OpraHn3aumsiMm N NX SOSPKHOCTHBIMU NMLAMM.

(vacTtb 4 BBegeHa ®enepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMelT NpaBo o6pallaTbCa NMYHO, a Takke HanpaBnsaTb MHAMBUAOYaNbHbIE U KOMNNEKTUBHbIE
obpalleHns, Bkntoyas obpalleHns o6beanHEHUIA rpaxaaH, B TOM YMCHEe HoPUaANYECKUX NUL, B FOCYAaPCTBEHHbIE
opraHbl, opraHbl MECTHOro caMoyrnpaBneHns U UX AOMKHOCTHLIM NULaM, B rOCYAapPCTBEHHbIE M MYHULMMNAMbHbIE
YyUYPEXOEHUS U MHble OpraHn3aLMmK, Ha KOTOpPble BO3MOXEHO OCYLLECTBNEHUE MYGRNYHO 3HaUYMMbIX OYHKUUIA, U UX
OOMKHOCTHBIM Nl aMm.

(vacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)
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2. N'paxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u fobposonbHO. OcyllecTBneHne rpaxgaHamu
npaea Ha obpalleHue He JOMKHO HapyLLaTb NpaBa 1 cBoboabl ApYyrnx nuy,.
3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTensieTcs 6ecnnaTtHo.

Ctatbs 3. [paBoBoOe perynvpoBaHve NPaBOOTHOLLEHWIA, CBAA3aHHbIX C PACCMOTPEHMEM 0bpaLleHnit rpaxaaH

1. MNMpaBOOTHOLWIEHNS, CBSI3aHHbIE C PAcCMOTPEHMEM oObpalleHui rpaxaaH, perynupytotcsa KoHcTuTyumen
Poccunckon  depepaummn, MexgyHapodHbimMm — goroBopamum  Poccuiickon  ®epepaumn,  degepanbHbIMU
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PenepanbHbiM 3aKOHOM U MHbIMK ddefeparibHbIMU 3aKOHaMM.

2. 3aKOHbI U UHble HOPMAaTKMBHbIE MPaBoOBLIE akTbl CyObekToB Poccuiickon degepaumm MoryT yctaHaBnmBaTh
MOMNOXeHWs1, HanpaBneHHble Ha 3alnTy nNpaBa rpaxgaH Ha obpalleHue, B TOM Yucrie yCTaHaBNMBaTb rapaHTum
npasa rpaxagaH Ha obpallyeHue, AONOMHAOLWMNE rapaHTUK, YCTaHOBIEHHbIe HacToAwmnm PeaepanbHbIM 3aKOHOM.

Crtatba 4. OCHOBHblE TEPMUHBI, UCMONb3yeMble B HacTosLem PenepanbsHOM 3aKoHe

[na uenewn Hactosiwero ®efepanbHOro 3akoOHa UCNONb3YIOTCA CrieayoLmMe OCHOBHbIE TEPMUHBI:

1) obpalleHune rpaxpaHvHa (Oanee - obpalleHne) - HanpaBrieHHble B rocyaapCTBEHHbIA OpraH, oprad
MECTHOro camoyrnpaBneHust UNM OOSHKHOCTHOMY NULY B MUCbMEHHOW dopme unM B ¢opmMe SNeKTPOHHOro
JOKyMeHTa npeanoxeHue, 3asiBrieHne unm xanoba, a Takke ycTHoe obpalleHne rpakgaHuHa B rocyqapcTBEHHbIN
opraH, opraH MEecTHOro camoynpaBneHus:;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npepnoxeHue - pekoMeHZauusl rpaxgaHvHa No COBEPLUEHCTBOBAHMIO 3aKOHOB WM WHBLIX HOPMaTUBHbLIX
NMPaBOBbIX aKTOB, AESTENbHOCTU rOCY4aPCTBEHHLIX OPraHOB M OpraHOB MECTHOFO CaMOyrpaBreHusl, pasBUTUIO
06LLECTBEHHbIX OTHOLLEHWIA, YNYYLLEeHNO coLmanbHO-9KOHOMUYECKON 1 UHBLIX cdep AesTeNbHOCTU rocyaapcTea u
obuecTBa;

3) 3asBneHune - npocbba rpaxxgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYLMOHHBIX npaB n ceoboj
WM KOHCTUTYLIMOHHBIX NpaB 1 cBoboa ApyrmMx nuu, nmbo coobLieHne 0 HapyLIEeHUN 3aKOHOB U MHbIX HOPMaTUBHbIX
MpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpPraHoB, OpPraHoOB MECTHOMO camoynpaBiieHUs W
OOMKHOCTHBIX NL, NGB0 KpUTKKa AEATENBHOCTU YKa3aHHbIX OPraHoOB U AOMKHOCTHBIX ML,

4) xanoba - npocbba rpaxpgaHwHa O BOCCTAHOBMEHWM WM 3alUMTE €ro HapyLUeHHbIX npae, cBo6oa wnu
3aKOHHbIX MHTEPECOB NGO NpaB, cBO6OA UMM 3aKOHHLIX MHTEPECOB APYrMX NNLL;

5) [OOMKHOCTHOE fMUO - J§UUO, MNOCTOSIHHO, BPEMEHHO WM MO  crneunanbHOMY  MONTHOMOYMIO
ocylecTBrsowee MYHKUMN NpeacTaBuTeNst BnactM Nubo BbINOMHSOWEe OpraHM3aunMoHHO-pacnopsamTerbHble,
aAMVUHUCTPATUBHO-XO3ANCTBEHHbIE (DYHKLMM B FOCYAapPCTBEHHOM OpraHe Unu opraHe MecTHOro camoyrnpaBreHus.

Cratb4a 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpn paccmoTpeHun obpalleHnsi rocygapCTBEHHbBIM OpraHOM, OpraHOM MECTHOrO CamoyMpaBfeHUs wunu
OOJPKHOCTHBIM NIMLOM FpaXKaaHWH uMeeT NpaBo:

1) npencTaBnATb LOMOMHMTENbHbIE LOKYMEHTbI M MaTtepumanbl nubo obpawiatbcss ¢ npocbbon 06 ux
nctpeboBaHMK, B TOM YMCIle B 3NEKTPOHHON hOpME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAaKOMUTBLCS C JOKYMEHTaMWU U mMaTepuanamu, KacarLlmMM1Mcs paccMOTpeHUst obpalleHusl, ecnu 3To He
3aTparmBaeT npaea, cBOOOAbl U 3aKOHHbIE MHTEPECHI APYrMX MNNLL U €CINN B YKa3aHHbIX JOKYMEHTax U Matepuanax
He COAepXaTCsi CBeAEHMs, COCTaBMsOWME rOCyAAaPCTBEHHYIO UIU MHYK OXpaHsemyk deneparnbHbiM 3aKOHOM
TanHy;

3) nony4aTb MMCbMEHHbIN OTBET MO CYLUECTBY MOCTABMEHHbIX B OOpaLLeHUn BOMPOCOB, 3a UCKIIOYEHUEM
Cny4aeB, YyKas3aHHbiXx B cTatbe 11 Hactoswero ®depepanbHOro 3akoHa, YBeOOMIIEHME O Mepeagpecaunm
NMMCbMEHHOro ObpaLLeHnst B TOCY4apCTBEHHbIV OpraH, opraH MECTHOIO CamoynpaBreHust UM OMMKHOCTHOMY Nuly,
B KOMMETEHLIMIO KOTOPbIX BXOAUT PELUEHNE MOCTaBIEHHbIX B 0OpaLleHnn BONPOCOB;

4) obpawiatbcs ¢ xanobow Ha NPUHATOE MO ObpaLLeHNto pelleHne unu Ha genctene (besgencTene) B CBA3N
C paccMOTpeHueM obpalleHnss B agMUHUCTPATUBHOM U (unu) cygebHOM nopsgke B COOTBETCTBUMM C
3akoHogaTenbcTBoM Poccuiickon ®eagepaunu;

5) obpalyaTbes ¢ 3asiBNEHMEM O NpeKpaLleHMn pacCMOTPEHNst obpalleHus.

CtaTtbs 6. rapaHTI/Il/I Ge3onacHocTH rpaxgaHuHa B CBA3U C €ro o6pau.|,eH|/|eM
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1. 3anpelyaeTcs npecnenoBaHue rpaxaaHuHa B CBA3M ¢ ero obpalleHnem B rocyaapCTBEHHbI opraH, opraH
MECTHOIO CaMOyrnpaBneHnss UnM K AOHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTU YKasaHHbIX OpPraHoB WM
[AOSMKHOCTHOTO Nuua nNuGo B LIeNsX BOCCTAHOBIEHUS UMW 3alLMTbl CBOMX MpaBs, CBOGOA M 3aKOHHbLIX UHTEPecoB
nm6o npae, CBOGOA 1 3aKOHHbLIX MHTEPECOB APYrvX NuL,.

2. MNpwv paccMoTpeHun obpalleHns He JoNycKaeTcs pasrnaleHne CBeAeHWI, CoaepKallmnxca B obpalleHuu,
a Takke CBeOEeHWI, KacatloLMXCsl YaCTHOM XXU3HW rpaxaaHuHa, 6e3 ero cornacus. He siBnsietca pasrnalleHnem
CBeOEHUI, cofepkalnxca B obpalleHun, HamnpaBreHne MUCbMEHHOro obpallieHusi B rocyOdapCTBEHHbI OpraH,
opraH MECTHOrO CaMOYMpPaBfeHUs WM OOJPKHOCTHOMY 1MUYy, B KOMMETEHLMIO KOTOPbIX BXOAMT pelLeHue
MOCTaBfEHHbIX B 06palLeHMI BOMPOCOB.

Cratba 7. TpeboBaHus K NMCbMEHHOMY OBpaLlLeHuio

1. MpaxxgaHuH B cBOEM NUCbMEHHOM 0BpalLleHnn B 06513aTeNbHOM Nopsiike yka3biBaeT NMbo HaMMeHoBaHue
rocy4apCTBEHHOr0 opraHa Wnu opraHa MEeCTHOro CaMoynpaBrfieHWsi, B KOTOpPble HanpaenseT MNUCbMEHHOe
obpalleHne, nmbo amunuio, MMsi, OTYECTBO COOTBETCTBYIOLLErO [OOIDKHOCTHOrO nuua, nmbo [OOMmKHOCTb
COOTBETCTBYIOLLIErO Nuua, a Takke cBou haMmunmio, UMsi, OTYECTBO (NocreaHee - Npu Hanu4mMm), NOYTOBLIN agpec,
Mo KOTOPOMY AOSKHbl ObiTb HanpaBfeHbl OTBET, YBEAOMIIEHME O nepeagpecaumv obpalleHusi, uanaraeTt cyTb
npeanioXeHus, 3asiBNeHUS Um anobbl, CTAaBUT NINYHYIO NOANUCH W AaTy.

2. B cny4yae Heob6xoouMOCTU B MOATBEPXKAEHUE CBOMX OOBOAOB rPaXOdaHWH npunaraeT K MUCbMEHHOMY
obpalLeHno AOKYMEHTbI U MaTepuansl Mbo nx Konuu.

3. OOGpalueHne, nocTynvBlIee B T[OCYAAPCTBEHHbI OpraH, OpraH MECTHOrO CaMOyMpaBfeHus Wnu
OOJDKHOCTHOMY NuLy B (DOpPME 3MEKTPOHHOrO AOKYMEHTA, MOAMNEXUT pacCMOTPEHUI0 B MOPSAKEe, YCTaHOBIEHHOM
HacToawmm PepepanbHbiM 3akoHOM. B obpalweHun rpaxgaHuH B 00s3aTenbHOM MNOpsiAke yKkasbiBaeT CBOM
damunumio, MMsi, OTYECTBO (MocrneaHee - NpuU Hanuyuu), agpec ANEKTPOHHOW MOYTbl, €CNN OTBET LOMMKEH ObiTb
HanpaBneH B (hopMe 3MNEeKTPOHHOro AOKYMEHTA, M MOYTOBbIA agpec, ecnu OTBeT AOMKeH ObiTb HampaBreH B
nMcbMeHHON popme. [paxgaHuH BnpaBe MNPUNOXWUTL K TakoMmy obpalueHuio Heobxoanmble OOKYMEHTbl U
MaTepuanbl B 3M1EKTPOHHON ¢hopme NuBO HanpaBuTb yKaszaHHblE OOKYMEHTbl M MaTepuanbl UM KX KOMuUU B
nMcbMeHHoW opme.

(4acTtb 3 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaeneHwue 1 pernctpauusi iMICbMeHHOro o6palleHust

1. TpaxgaHnH HanpaenseT NMMCbMEHHOe oOpalleHne HEenoCpeACTBEHHO B TOT FOCYAAPCTBEHHbLIA OpraH,
OpraH MeCTHOro CamOynpaBfeHUs UM TOMY LOMMKHOCTHOMY MLy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLLeHune
nocTaBMeHHbIX B 06paLLeHn BOMpOCOB.

2. TucbmeHHoOe obpalleHre noanexut obsasaTenbHOW perncrpaumm B TeYEeHWe Tpex AOHEeW C MOMEHTa
NOCTYMNSIEHNSA B rOCYAapPCTBEHHbIN OpraH, opraH MECTHOrO CamoynpasfeHnst U SOMMKHOCTHOMY Nuuy.

3. NucbMeHHoe obpalleHne, cogepkallee BONpOChl, PELLEHNE KOTOPbIX HE BXOAMT B KOMMETEHLUUNIO AaHHbIX
rocy4apCTBEHHOr0 opraHa, opraHa MeCTHOro CaMOyMpaBfEHWs UMM OOJDKHOCTHOIO fuvua, HanpaBnsaeTca B
TeyeHVe ceMu HeW CO OHA perncrpaummv B COOTBETCTBYHOLUMA OpraH UNM COOTBETCTBYHOLLEMY [OIDKHOCTHOMY
nvuy, B KOMMETEHUMIO KOTOPbIX BXOAWT peLleHMe MOCTaBMeHHbIX B obpalleHun BOMPOCOB, C YBEAOMIIEHUEM
rpakgaHvHa, HanpaBmBLLEroO obpalleHne, 0 nepeagpecaumm obpalleHus, 3a UCKIIOYEHNEM Crlyyasi, yKa3aHHOro B
yactn 4 ctaTtbh 11 HacTosiwero PegepanbHOro 3akoHa.

3.1. TucbMeHHoe obpalleHne, coaepxallee WHAPOPMaUMIO O akTax BO3MOXHbIX HapyLUEHWUI
3akoHogartenbcTtBa Poccuiickon degepaumm B cepe mMurpaumm, HanpaenseTca B TeYEHWe NSATU OHEW CO AHS
perncTpaumm B TepputopuanbHbii OpraH genepanbHOro opraHa WCMNONMHUTENbHOW BracTu, OCYLLECTBIISIIOLLEro
npaBonpuMeHnTenbHble PYHKUNN, PYHKLMM MO KOHTPOIO, HaA30pYy U OKa3aHWo roCy4apCTBEHHbIX YCNyr B cdepe
Murpauuu, M BbICLUEMY [AOMMKHOCTHOMY nuvuy cybbekta Poccunckon ®Pegepauunm (pykOBOAMTENIO BbICLLETO
WCMOSNIHUTENBHOIO OpraHa rocygapCTBEHHOM BnacTu cybwbekta Poccuiickon ®depepaumm) € yBeOOMITEHUEM
rpaxgaHvHa, HanpasuBlliero obpalieHune, O nepeagpecauum ero oOpalleHus, 3a WCKIIYEHMEM Ccry4as,
yKkasaHHoro B 4actn 4 ctatbk 11 Hactosdwero ®eaepansHOro 3akoHa.

(vacTb 3.1 BBegeHa degepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecrnv peLleHne NocTaBeHHbIX B MMCbMEHHOM OOpaLLeHUn BONPOCOB OTHOCUTCH K KOMNETEHLUN
HECKOMbKUX FOCYAapCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CamoynpaBfeHuUst UNU OOMDKHOCTHbLIX Ny, Konus
obpalleHnsi B TEYEHNE CEMMU OHEW CO OHS perncrtpauum HanpaensieTcs B COOTBETCTBYHOLUME rOCYAapCTBEHHbIE
opraHbl, OpraHbl MECTHOrO camoynpaBfeHUs UM COOTBETCTBYIOLLMM AOMKHOCTHBIM NULaM.

5. l'ocynapCTBEHHbIN opraH, opraH MeCTHOro camoynpaBfeHUs unv SOMKHOCTHOE NUUO NPy HanpasneHun
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MUCbMEHHOTO 0BpalLLEeHNs Ha PpaccMOTPeHVe B APYrov rocyaapCTBEHHbI opraH, opraH MecTHOro camoyrnpasneHus
UMM MHOMY OO/MKHOCTHOMY ULy MOXEeT B criydae HeoGXoAMMOCTU 3anpallvBaTb B yKasaHHbIX opraHax unu y
[OIMKHOCTHOTO NI JOKYMEHTbI U MaTepuarnsl 0 pe3ynbTaTtax pacCMOTPEHUSt MMCbMEHHOIo obpalleHus.

6. 3anpellaeTcs HanpaBnsaTb Xanoby Ha paccMOTPeHMe B rocydapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaefieHnst UNn OIMKHOCTHOMY 1LYy, pelleHne unu geiictemne (6e3geiicTeme) KoTopbix obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3amnpeTtoMm, MPeayCMOTPEHHbIM 4YacTblo 6 HacToslien cTaTby,
HEBO3MOXHO HanpaBrieHue anobbl Ha pacCMOTPeHWe B TOCYdapCTBEHHbIi OpraH, oOpraH MeCTHOro
camoynpaBfieHUst UM OOSDKHOCTHOMY fMUy, B KOMMETEHLMIO KOTOPbIX BXOAWT PEeLieHME MOCTaBIEHHbIX B
obpalleHny BOMpPOCOB, xanoba Bo3BpallaeTcsl rpaxaaHWHy C pasbsCHEHMEM ero npaea oGXanoBaTb
COOTBETCTBYOLME pelleHne unm geincteve (6esnencTere) B ycTaHOBNEHHOM Mopsiake B CyA.

Cratba 9. O64a3aTenbHOCTb NPUHATUS 0OpaLLEHNST K PACCMOTPEHUIO

1. OG6pallieHne, nocTynuBllee B TOCy4ApPCTBEHHbLIN OpraH, OpraH MECTHOro CamoyrnpaBneHus Wnm
[AOIMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 0693aTeNbHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxogMmocTn paccmaTtpuBalolmne obpalleHne rocyaapCTBEHHbIN OpraH, OpraH MeCTHOro
camoynpaBfieHust UNn SOMKHOCTHOE NULI0 MOXeT 06ecneynTb ero pacCMOTPEHUE C BbIE3IOM Ha MECTO.

Cratba 10. PaccmoTpeHne obpalleHunst

1. FocygapCTBEHHbIN opraH, opraH MECTHOrO CaMoynpaBIieHNUst UMM OOMKHOCTHOE NNLIO:

1) obecneunBaeT O06BLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B crnydae
HeobXx0AMMOCTHU - C y4aCcTUEM rpaxaaHuHa, HanpasumBLLEro obpalleHue;

2) 3anpawvBaeT, B TOM 4uCfie B 3NEeKTPOHHON dopme, Heobxoaumble ANs PacCcMOTPEHUs obpalueHuns
OOKYMEHTbl U maTepuanbl B ApYrMx rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro camoyrnpaBfneHust U Y WHbIX
OOMKHOCTHbIX N1L, 3@ UCKITIOYEHNEM Cya0B, OPraHoB AO3HAHUSA U OPraHoB NPeABapUTENbHOMO CNeACTBUS;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpvHUMaeT Mepbl, HanpaBrieHHble Ha BOCCTAHOBMEHME WM 3alUMTy HapyLUeHHbIX MpaB, cBobop u
3aKOHHbIX MHTEPECOB rpaXaaHuHa;

4) paeT NMUCbMEHHbIN OTBET MO CYLECTBY MOCTABMEHHbIX B OOpalleHUn BOMPOCOB, 3a WCKITHOYEHUEM
crnyyaeB, yKa3aHHbIX B cTaTbe 11 HacToswero PefepanbHOro 3akoHa;

5) yBegomMnsieT rpaxaaHuHa o HanpaBneHun ero obpalleHust Ha pacCMOTPEHUE B OPYrov rocyaapCTBEHHbIV
opraH, opraH MECTHOIoO camoynpaBneHust UM UHOMY 4OIMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMETEHLMEN.

2. [ocypapCcTBEHHbIN OpraH, opraH MeCTHOro camoyrnpaBfeHns Unn JOMKHOCTHOE NNULO MO HanpasrieHHOMY
B YCTaHOBMEHHOM MOpsAKe 3anpocy roCydapCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrpaBieHus Wnu
OOJPKHOCTHOrO Nmua, paccMmaTtpusaroLlmx obpalleHme, ob6a3aHbl B TedeHne 15 gHen NnpeaocTaBnaTb JOKYMEHTbI U
mMatepuanbl, HeobxoaMMble ANs PacCMOTPEHMsT obpalleHus, 3a WCKMYeHMeM [OOKYMEHTOB W martepuanos, B
KOTOpbIX codepXaTCA CBedeHUs, COCTaBMsiowmMe roCydapCTBEHHYIO UMW WHY oXpaHsemyro denepanbHbiM
3aKOHOM TaurHy, U ANs KOTOPbIX yCTaHOBMNEH 0CObbIN NOPSAOOK NpeaoCTaBneHus.

3. OTBeT Ha obpalleHne nNoanncbIBAaeTCA PyKOBOAWUTENEM rOCYAapCTBEHHOIO OpraHa WM opraHa MeCTHOro
caMoynpaBneHnsl, JOMMKHOCTHBIM MNULOM NMBO YyNOMHOMOYEHHBIM Ha TO JIMLOM.

4. OTBeT Ha obpalleHune, NOCTYNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro camoyrnpaBfieHUs Unm
OOIMKHOCTHOMY Inuy B (DOpMe 3MEKTPOHHOIO LOKYMEHTa, HanpaensieTcs B popMe 3MeKTPOHHOro AOKYMEHTa Mo
afpecy 9MeKTPOHHOW MOYTbl, yKa3aHHOMY B oOOpalleHuu, Unu B MUCbMEHHOW (hOpMe MO MOYTOBOMY afpecy,
yKkasaHHOMY B obpalleHuu.

(vacTb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. [Nopsagok paccMOTpeHns OTAENbHbIX obpalleHnn

1. B cnyyae, ecnm B NUCbMEHHOM OOpalleHUN He YykasaHbl aMuius rpaxaaHuHa, HanpaBMBLLENO
obpalleHne, Unu MoYToBLIN aapec, Mo KOTOPOMY [OSMKeH ObiTb HanpaBneH OTBET, OTBET Ha obpalleHune He
naetca. Ecnn B ykasaHHOM obpalleHun copepaTcs CBefeHWst O MNoAroTaBfMBaeMOM, COBEPLUAEMOM MMM
COBEpPLUEHHOM MPOTMBOMPABHOM [ESHUM, a Takke O Nuue, ero noAroTaBfvBaLEM, COBEpLUAKOLEM WU
COBepLUMBLLEM, OOpalleHne MOAMNeXWUT HanpaBfeHWI0 B TOCYAApCTBEHHbIA OpraH B COOTBETCTBUMM C €ro
KOMMNEeTeHLnen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)
2. OGpalleHne, B KOTOpOM obXxanyeTcs cynebHoe pelleHne, B TeYEeHWe CeMU OHEW CO OHS permcrpauuu
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BO3BpallaeTca rpaxgaHvHy, Hanpasusllemy obpaleHue, C pasbsCHEHMeM nopsiaka obxanoBaHus AaHHOro
cynebHoro peLueHus.
(B peq. ®PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. [ocyoapCTBEHHbIN OpraH, OpraH MEeCTHOro CaMOYMNpPaBfeHUs MU AOSPKHOCTHOE NWUO NPW NomyyYyeHur
NMMCbMEHHOro ObpalleHusi, B KOTOPOM coAepxaTcs HeueH3ypHble NMbo ockopbuTenbHble BblpaXeHus, yrposbl
XWU3HW, 300POBbLI0 M UMYLLECTBY AOMMKHOCTHOIO Nuua, a Takke YfeHOB ero ceMbM, BNpasBe OCTaBuUTb obpalleHue
6e3 oTBeTa Mo CyLLEeCTBY NOCTABMEHHbIX B HEM BOMPOCOB 1 COOOLNTL rpaXkaaHnHy, HanpasuBLLEMY OobpalleHue, 0
HeAoNyCTUMOCTH 310yNOTPeONeHNsi NPaBoM.

4. B cniyyae, ecnv TeKCT NUCbMEHHOro obpalleHns He nogaaeTcsl NPOYTEHUO, OTBET Ha obpalleHune He
0AeTCs M OHO He MNOANEXWUT HanpaBfeHU0 Ha pPacCMOTPEHVME B rOCYOAapCTBEHHBIN OpraH, opraH MECTHOro
caMoynpasneHns Unu SOMKHOCTHOMY N B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHUE CEMU LHEWN CO
OHS pernctpaumm obpalleHust coobliaeTcsa rpaxaaHuHy, HanpasuslLieMy obpalleHve, ecnu ero damunus u
MOYTOBbLIN aApec NoaAaTCHA NPOYTEHUIO.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cnydyae, ecnm B NWCbMEHHOM obpalleHun rpaxgaHuHa COOEpPXMTCA BOMPOC, Ha KOTOPbI eMmy
HeOA4HOKpaTHO AaBarnuncb NMUCbMEHHbIE OTBEThI MO CYLECTBY B CBA3M C paHee HanpaBnseMbiMu obpalleHusamu, un
npu 3TOM B oOpalleHn He NpPUBOOATCS HOBble JOBOAbLI UNM 0BCTOATENBCTBA, PYKOBOAMTEND rOCY4apCTBEHHOIO
opraHa unu opraHa MeCTHOrO CaMoyrnpaBfeHusi, JOIPKHOCTHOE NMLUo NGO yNOrTHOMOYEHHOE Ha TO NMUO Bnpase
NPUHATL pelleHne o 6e30CHOBATENbHOCTM O4YepeHOro obpalleHns 1 NpeKkpalleHun Nepennckm ¢ rpakgaHnHOM
Nno [aHHOMYy BOMPOCY NpW YCNOBMKM, YTO yKa3aHHoe oOpalleHne W paHee Hanpaensemble obpalleHus
HanpaBnsnMCb B OOMH U TOT Xe rocyAapCTBEHHbIN OpraH, OpraH MecTHOro CaMoynpaBfieHNst NN OQHOMY U TOMY
e OOMMKHOCTHOMY nnuy. O JaHHOM pelueHnn yBeoOMIISAEeTCs rpaxaaHuH, HanpasmBLLMI obpalleHmne.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cny4ae, ecnu oTBeT no CywlecTBy MOCTaBNeHHOro B obpalleHnun BONpoca He MoXeT ObiTb AaH 6es
pasrnalieHnss CBEAEeHWUN, COCTaBMSIOWMX TFOCYAAPCTBEHHYO WM MHYKO OXpaHsiemylo degeparnbHbiM 3aKOHOM
TalHy, rpaxgaHuHy, HanpasuBlieMy obpalieHune, coobliaeTcs O HEBO3MOXHOCTM faTb OTBET MO CyLEeCcTBY
NMOCTaBNEHHOro B HEM BOMpOCa B CBA3M C HEAOMYCTMMOCTBIO pasrialleHns yka3aHHbIX CBEAEHUN.

7. B cny4yae, ecnu npu4mHbl, NO KOTOPLIM OTBET MO CYLLECTBY MOCTaBMEHHbIX B 06palleHMn BONPOCOB HE MOrT
ObITb OaH, B nocrnefywoweM ObinM  yCTpaHeHbl, TpaXgaHuWH BrpaBe BHOBb HanpaeBuTb obpalleHve B
COOTBETCTBYKLUUA TOCYLapCTBEHHbIA OpraH, OpraH MECTHOrO CaMOYMNpaBfeHNss WM  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Crtatbs 12. Cpoku paccMOTpPEeHUsI MMCbMEHHOTo obpaLleHus

1. MucbmeHHOe obGpalleHne, NOCTyNUBLLEE B rOCYAApPCTBEHHbIN OpraH, OpraH MEeCTHOro camoynpaBneHuns
UNU OOIMKHOCTHOMY IMLYy B COOTBETCTBUM C UX KOMMNETEHUMeW, paccmaTpuBaetcss B TeueHne 30 gHeM co AHs
perncrTpaumm NnMCbMEHHOro obpalleHus, 3a UCKMYEHNEM Cryyas, ykazaHHOro B Yactu 1.1 HacTosiLwen cTaTbm.

(8 pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlncemeHHoe oOpalleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
denepaummn (pyKoBOOUTENO BbICLUEr0 UCMOMHUTENBHOIO OpraHa rocyAapCTBEHHOW BracTu cybbekta Poccuinckomn
depnepaumnun) u cogepxailee nHpopMaumio o dakTax BO3MOXHbLIX HapylleHWA 3akoHogaTernbcTBa Poccuinckon
depepaummn B cdepe murpauum, paccmaTpuBaeTcsi B TedeHue 20 OHeW cO OHSA pernctpauum NUCbMEHHOro
obpalleHus.

(vyacTtb 1.1 BBegeHa degepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

2. B uckniounTenbHbIX Criyvasix, a Takke B Cllydae HanpaBsfieHusi 3anpoca, NpefyCMOTPEHHOro 4YacTbio 2
ctatbn 10 HacToswero denepanbHOro 3akoHa, PYKOBOAUTENb rOCyAapCTBEHHOIO OpraHa WM opraHa MeCcTHOro
caMoynpaBrieHusl, AOMKHOCTHOE NULO NGO YNONTHOMOYEHHOE Ha TO NULO BNpaBe NpoafiuTb CPOK PacCMOTPEHUS
obpaweHnss He Gonee 4yem Ha 30 OHeW, yBeOOMWMB O MNPOAMEHUN CpPOKa €ro PacCMOTPEHMUS TFpadkgaHWHa,
HanpaBsuBLLErO obpaLlLeHune.

Ctatbsa 13. JInuHbI Nnprem rpaxgaH

1. JIn4yHbI Npuem rpaxaaH B rocydapCTBEHHbIX OpraHax, opraHax MecTHOro camoyrpasiieHUst NPoBOANUTCS
UX PYKOBOAUTENAMWU U YMOINHOMOYEHHbIMW Ha TO nuuamu. MHdopmauusa o MecTe npuema, a Takke 06
YCTaHOBINEHHbIX ANSA Npuema OHAX U Yacax AOBOAMTCA [0 CBedeHWs rpaxaaH.

2. Mpw NMYHOM Npreme rpaxaaHvH NpeabsaBNAeT AOKYMEHT, yA0CTOBEPSIOLWNIA ero NMNYHOCTb.

3. CopgepxaHue ycTHOro obpallieHnst 3aHOCUTCSl B KapTOYKy NIMYHOTO nMpuema rpaxaaHuHa. B cnyyae, ecnu
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U3NOXeHHble B YCTHOM obpalueHmn akTel M 0BCToATENnbCTBA HABMAAKTCA OYEBUMAHBIMM UM He TpebyioT
OONOMHUTENbHOW MPOBEPKX, OTBET Ha obpalleHue C cornacus rpaxgaHuHa MOXeT OblTb AaH YCTHO B xoAe
NUYHOrO npuemMa, O YeM [ernaeTcs 3anMcb B KapTOYKe NMYHOrO npuema rpaxgaHuHa. B ocTtanbHbIX crny4dasx
[aeTcHa MMCbMEHHbIV OTBET MO CYLLECTBY NOCTABMEHHbIX B 06paLleHnn BONpoCcoB.

4. NncbMeHHoe obpalleHne, NPUHATOE B X04€e NIMYHOrO NpuemMa, NoanexnT perMcTpauum n pacCMOTPEHMIO B
nopsiake, yCTaHOBNEHHOM HacToswmM degepanbHbIM 3aKOHOM.

5. B cny4yae, ecnu B obpalleHnn cogepxaTcs BOMPOCHI, pelieHne KOTOpbIX He BXOAWUT B KOMMETEHLMIO
OaHHbIX FOCy4apCTBEHHOrO0 opraHa, opraHa MEeCTHOro CaMOynpaBiieHWst UMW AOMKHOCTHOIO nvua, rpaxgaHuHy
OaeTcs pa3bsiCHEHWe, Kyaa 1 B KakoM Nnopsiake emy crieqyet obpaTtuTtbcs.

6. B xoge nM4HOro npuema rpakgaHnHy MoXeT ObiTb OTKa3aHO B JaNlbHeNweM pacCMOTpeHMM obpalleHus,
ecnu emy paHee 6bin gaH OTBET MO CYLLECTBY NOCTaBIEHHbIX B 0OpaLleHnn BONpoCcoB.

7. OThoenbHble KaTeropuu rpaxgaH B cnydasx, MNpeayCcMOTPEeHHbIX 3akoHoaaTenbcTBoM Poccunckon
denepauymu, NONbL3YTCHA NMPABOM Ha NUYHbLIA NPUEM B NEPBOOYEPEAHOM MOPSAKe.

(vacTb 7 BBegeHa PegepanbHbiv 3akoHoM oT 03.11.2015 N 305-$3)

CraTbs 14. KoHTpornb 3a cobrniogeHvem nopsgka paccMoTpeHms obpalleHmn

rOCWJ,apCTBeHHbIe OopraHbl, opraHbl MeCTHOIo camoynpaBiieHuA U OO0JNKHOCTHbIE nhua OCYLUEeCTBNAKT B
npepenax CBOEWN KOMMNEeTEHLMN KOHTPOJ1b 3a cobntogeHnem nopAagka paccMoTpeHusa o6pau.|,eHV|17|, aHanm3npyrT
coaeplkaHme noctynarwmnx O6paL1J,eHVII7I, NPUHMMaKT Mepbl MO CBOEBPEMEHHOMY BbIABIIEHUIO U YCTpaHEHUo
NpUYnNH HapyLweHnAa npas, €cB00OA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHune HacTodawero PenepanbHOro 3akoHa

J'Imu,a, BMHOBHblIE B HapyLleHUn HacTodLlero dDenepaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
NpeayCcMOTPEHHYH0 3akoHoaaTenbcTBoM Poccuiickon ®epepaumu.

Cratbst 16. BosmelueHre NPUYMHEHHBIX YObITKOB U B3bICKAHME MOHECEHHbIX PacXoAoB NPW PacCMOTPEHMU
obpalyeHnin

1. MpaxxgaHuH MMeeT NpaBo Ha BO3MeLLeHWe YObITKOB M KOMMEHCaLuMio MoparibHOro Bpeaa, NpUYMHEHHbIX
He3akoHHbIM faeicTBrem (6e3aeiicTBMEM) rOoCyAapCTBEHHOrO OpraHa, opraHa MECTHOro camoynpaBlieHUs Unu
OOMMKHOCTHOIO fnua NPy paccMOTPEHMN 06paLLeHUs], MO PELLIEHNIO cyaal.

2. B cnyyae, ecnu rpaxgaHuH ykasan B o6pallleHny 3aBeJoMO NOXHbIE CBEOEHUS, pacxodbl, MOHECEHHbIE B
CBSI3N C pacCMOTPeHMeM obpalleHVst roCyAapCTBEHHbIM OpraHoM, OpraHoM MECTHOrO CaMOYrpaBreHus unu
OOIMKHOCTHBIM NULLOM, MOTYT BbITb B3biCKaHbl C JAHHOIO rpaXKaaHuHa no peLIeHnto cyaa.

Cratba 17. TlpusHaHwe He pencTeyloWwMMM Ha Tepputopum Poccuickon ®Pepepaumm OTAENbHbIX
HopMaTUBHbIX NpaBoBbix aktoB Cotoza CCP

Mpu3sHaTb He gencTBylOWUMMK Ha TeppuTopumn Poccuniickon deagepaumm:

1) Ykas [lMpesunguyma BepxosHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTPEHUsI NPEeANOXeHUA, 3aaBneHni 1 xanob rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 utoHa 1968 roga N 2830-VII "O6 yrBepxaeHun Ykasa [pesmgmyma BepxoBHOro
Coseta CCCP "O nopsigke paccMOTpeHUst NpeanoXeHun, 3asBneHnii n xanob rpaxgan” (Begomoctn BepxoBHOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugnyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCeHUM N3MeHeHUI
n pononHeHun B Yka3 [pesngmyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTpPeHMsT MpPearnoXeHun,
3aaBneHn 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 unoHa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [pe3snamyma BepxoBHoro
Coseta CCCP 0 BHeceHUn n3aMeHeHUn 1 JOMOMHEHUN B HEKOTOPbIe 3akoHoaaTenbHble akTel CCCP" (BegomocTun
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawwenca yrteepxaeHus Ykasa [pesvanyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuin u gononHeHun B Ykas [Npesngnyma BepxosHoro CoseTta
CCCP "O nopsigke pacCcMOTpeHUst NPeasioKeHU, 3asiBNeHNA 1 xxanob rpaxaaH";

5) Ykas lNpeanguyma BepxosHoro Coseta CCCP ot 2 deBpana 1988 roga N 8422-XI "O BHeceHun
gononHenmn B Ykas [pesnguyma BepxoBHoro CoBeta CCCP "O nopsgke paccMOTpeHust MpeanoXeHuHn,
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3asBneHni 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-X| "O6 yrtBepxaeHun YkasoB [lpesnanyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM n3MeHeHW 1 JONONHEHWI B 3akoHoaaTenbHble aktel CCCP" (BegomocTu BepxoBHoro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatwLLenca yreepxaeHus Ykasa lNpesngmyma BepxosHoro CoBeTta
CCCP "O BHecenun pononHeHuin B Yka3 lNpesnanyma BepxoBHoro CoBeta CCCP "O nopsiake paccMoOTpeHust
npeanoXxeHnn, 3aseneHni 1 xanob rpaxagaH".

Cratba 18. BectynneHue B cuny HacToswero ®eneparnbHOro 3akoHa

HacTtosawun degepanbHbli 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHa ero oguumansHOro
onybnnkoBaHus.

Mpe3ngeHT
Poccuiickon ®eaepaunn
B.MYTUH

Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03
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